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The Challenge

O

As part of an innovative marketing
campaign, General Motors offered free
OnStar tdogturn directions on Black
Friday to all Onr$taripped vehicles,
whether they were subscribers or

The Challenge

How to engage social media influe
a meaningful way to talk about the
promotion to their audiences?

Star
by @




The Solution

The Solution:
ThebLi nkE Mar keting
Network.

Through Thie H_ink, OnStar
was quickly and easily
connected with a reputable
lifestyle blogger planning to
cover the topic of Black
Friday shopping on her blog:
The Broke Socialite



http://thebrokesocialite.blogspot.com/

The Result

O

OnStar was able to place
their promotion squarely in the
hands of a blogger wiuir@-

RT @brokesocialite: OK...gotta head

able to Integ rate th elr br :P:m"““ out! Tweet y'all from the Cadillac SRX!

maueen  @TheReal OnStar will be my best

message In a_ Way that \ bt friend today. #TBSsaves

meaningful and valuable | g merea onse
audience.




Value Added

O

OnStar achieved its goal of
fostering organic conversation
about its brand and services

to a diverse audience. @

@brokesocialite - No thank you! You
menexesr - brought a real relevance to the program.
Ex i
mecle==rt  And your post was awesome!
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The Impact

T h e b ran d m eSS a'g e re a" Gor ;Sle [broke socialite onstar black friday | [ ace s
much farther than one bl wwe s

Need Help to Make Holiday Shopping Easier?... The Broke Socialite  Sponsored Links

- - L]
L} Has ... - .
al I d I e I I ‘ e ItS rO I I l Otl O n \ black-friday. OnStar has enlisted bargain shopper and guru of all that is fabulous OnStar-The Official Site
’ Safety, Navigation & Communication:

Leamn What Your Vehicle Should Do.
www. OnStar com

Shameseka Ayers, of “The Broke Socialite” fo glve mo..e on the hunt for ..
onstarconnections.comitravelnavigation/1828/ -

Tweeted (and ReTweete  mrzossms v ..

after Thanksgiving — officially kicks off the holiday shopping season. ...
onstarconnections.comitag/black-friday/ ched

the blog post was pickeC s

The Broke Socialit Black Friday Survival b DivineCaroli
The Broke Socialite's Black Friday Survival Kit. By: The Broke Socialite (\View ...
e e S a n _C rO S c TomTom, OnStar and MapQuest are a few solutions that are helpful when ..
’ A Y www_divinecaroline_com/.../88322-broke-socialite-s-black-friday-s |".f\-al Cached

The Broke Seocialite's Primer To Surviving Black Friday ... TomTom, OnStar and
O S e O n O e r S I e S MapQuest are a few solutions that are helpful when hopping from store to store ...
L] thebrokesocialite blogspot.com/. {broke-seocialites-primer-to-surviving.html - Cached
OnStar | Facebook
OnStar - Meed Help to Make Holiday Shopping Easier?.. . The Broke Socialite Has Tips

« OnStar ... OnStar Let us bnn sorne calm to the chaos on Black Friday. ..
www_facek ,cck com/enstar - (

Mediaseed - Navigate Your Way to Holiday Bliss

Bargain shopper Shameseka Ayers, of "The Broke Socialite,” a lifestyle blog, ... big post-
Thanksgiving shopping day - "Black Friday”, OnStar is there to help ...
www_mediaseed tv/Story.aspx ?story=37188 - Cached

ImLinkT.com

Don't forget The Broke Socialite’s #Black Friday Survivial Kit ... TBS Post: A TES
Primer To Surviving Black Friday: hifp://bit ly/83IT2X #TBdsaves #Onstar
imlinkt.comftwitter_timeline_public php?q=%23TBSsaves - Cacher

The Broke Secialite's Primer To Surviving Black Friday ...... Seen on Star Style
Cenfral StyleLuxe has the scoop on what's sure to be the hottest color this ...
www_cheapalicious.net’2009_06_01_archive_ html - Cached




Establish Credibility

O

OnStar was able to leverage
Its newwound blogger
relationship in other social
media outlets, such as
Facebook.




